
Use with StorageCraft ShadowProtect Backups to 
Quickly Recover Email Messages, Mailboxes, 
and Other Mailbox Content
Backing up or recovering Exchange servers can be particularly 
challenging for small and medium-sized businesses. That’s why 
it’s important to include a way to recover email messages and 
mailboxes quickly and easily. Award-winning StorageCraft® 
ShadowProtect® Granular Recovery for Exchange allows you 
to recover individual or multiple mailboxes from an Exchange 
database (EDB) file fast. The easy-to-use interface enables you to 
recover from a StorageCraft ShadowProtect Exchange backup to 
a production Exchange server or PST file. 

Mount a ShadowProtect backup image of your Exchange 
database to view all of your users’ mailboxes with this helpful 
tool. Navigate to a specific mailbox and drag-and-drop the entire 
mailbox or as many email messages, attachments, or mailbox 
items as you need to recover.

ShadowProtect Granular Recovery for Exchange is also a 
powerful search tool that allows you to search mailboxes and 
email messages based on criteria you specify—directly from an 
EDB file. Search your Exchange database for specific keywords, 
or use the Advanced Search option to search based on message 
dates, senders, recipients, or subject matter. You can also use  
ShadowProtect Granular Recovery for Exchange to quickly 
search across Exchange server database files including Database 
Availability Groups (DAG) and Client Access Server (CAS) roles.

By adding ShadowProtect Granular Recovery for Exchange 
to the tools you’re already using in the StorageCraft Recovery 
Solution™, you have complete backup, recovery and search of 
Exchange servers and critical email data.

Best-in-Class Granular Search and Recovery for Microsoft 
Exchange mailboxes, folders, and individual messages

ShadowProtect Granular Recovery for 
Exchange Includes the Following Benefits:
• Recover one or more mailboxes with ease.
• Restore individual email messages, attachments, and other 

mailbox content items quickly and easily.
• Throttle data transfers to better manage network traffic 

during recovery projects.
• Search mailboxes, email messages, or entire Exchange 

databases for specific keywords.
• Use with ShadowProtect Server, ShadowProtect for Small 

Business, and ShadowProtect Virtual for complete Exchange 
backup, system recovery, and mailbox retrieval.

• Select alternative temporary database locations when limited 
on hard drive space.
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ShadowProtect Granular Recovery for 
Exchange Supports:
• Microsoft Exchange Server 2016
• Microsoft Exchange Server 2013
• Microsoft Exchange Server 2010
• Microsoft Exchange Server 2007
• Microsoft Exchange Server 2003

Please review product documentation for a complete list of 
application and client system support.

How It Works:
1. Select a backup of your Exchange server created with 

ShadowProtect backup software.

2. Mount the ShadowProtect backup as a writable image 
or extract the EDB file and transaction logs and place in 
a local directory.

3. Launch ShadowProtect Granular Recovery for 
Exchange and access the Exchange EDB file.

4. Recover mailboxes, email messages, and attachments or 
search for messages based on criteria you specify.

StorageCraft Technology Corporation
380 Data Drive, Suite 300

Draper, UT 84020
www.StorageCraft.com

Tel—1.801.545.4700
Fax—1.801.545.4705

sales@storagecraft.com

Save Time 
Shorten the time required to search or recover your Exchange 
database. Restore specific mailboxes, email messages, or email 
attachments quickly with ShadowProtect Granular Recovery 
for Exchange. Restore Exchange servers, mailboxes, or files by 
dragging and dropping them from your EDB file backup to your 
production server or to a PST file.

Save Money 
Exchange recovery can be costly and frustrating. ShadowProtect 
Granular Recovery for Exchange allows you to search or recover 
your Exchange database quickly and easily, without the need for 
additional resources or complicated recovery solutions.

For Additional Information
For additional information about ShadowProtect Granular 
Recovery for Exchange, contact your StorageCraft distributor or 
StorageCraft account manager and visit:

www.StorageCraft.com/ExchangeRecovery

http://www.StorageCraft.com/ExchangeRecovery

